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Mission Statement  
     

The Middlesex Association for the Blind aims to support people 
who are blind or partially sighted to lead independent lives. 
The Association achieves this through the local provision and 
delivery of a range of high-quality services, advice and 
information to people across nine London Boroughs. 
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Message from our CEO Valerie Hill 
 

 

After what I hope has been a restful and 

joyous Christmas break for you all, we 

are now embracing 2024, with the 

mixture of successes and challenges this 

New Year will undoubtedly bring. 
 

MAB carries on playing its part in 

supporting Service Users through the 

Cost of Living Crisis, sharing relevant  
resources in each borough, as well as helping spread the NHS 

Winter messages and keep people as healthy as possible. 

 

Our support workers communicate those important messages 

through our ever-popular social clubs, now up-and-running in 

each of our nine boroughs. Our Mobile Resource Unit is also 

proving instrumental in sharing key health prevention 

information, in addition to raising awareness of the sight loss 

pathway. 
 

We are humbled and ever so grateful for the support we have 

received again this year. Whether you supported us through 

our bequest, calendar or Christmas appeals, or chose to 

donate to us in other ways, please accept our heartfelt 

thanks. We could not deliver our services without your help, 

whether you are an individual, a local authority, trust or 

philanthropy. We are indebted to you all. 
 

Our staff, trustees and volunteers are all instrumental in the 

success of MAB, and I thank them for their continued 

dedication. 

 

All my very best wishes to you all as we look forward to 

warmer, brighter days in the months to come. 
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Donations, Wills and Legacies 
 

 

WILL YOU OR WON’T YOU? 

David Delaney chose to use our Free Will Writing Service 

recently. We interviewed him to hear about his experience…  

My first question to David was, “Why did you want to 

draw up a will?” 

David: “I was starting to feel anxious. I live in an area that 

is classed as a rich area, and the houses here are 

expensive. I started worrying about what would happen if I 

had to move from this house.  I did have a Will already 

drawn up, but I didn’t trust the solicitors who were holding 

it. I started worrying about being done-in.  I need to be 

careful about anxiety, as it is not good for me. So I decided 

to get the legal side of things sorted out.  I wanted to get 

peace of mind.  If I die, I want it to be an easy process for 

the person who needs to sort it out.  I was also concerned 

about a grandson I am close to, who isn’t a blood relative.  

I want him to get something, and without an official Will 

drawn up, I know he won’t inherit anything from me. I also 

wanted to leave something to the Middlesex Association for 

the Blind, and to other organisations whose work I value.” 

“Where did you hear about our Free Will writing 

service?” 

David: “I was talking to Kamila, my Support Worker. I told 

her that I needed to change my Will after my brother died.  

Kamila suggested to me that I consider using MAB’s free 

Will Writing Service.  She said she would ask Catherine, the 

fundraiser, to phone me.” 
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“And were you happy with the process? How did it 

unfold?” 

David: “I have been extremely happy with the process so 

far.  Catherine phoned me back that day, and asked me if 

she could pass my details on to Guardian Angels.  Within a 

couple of days someone from Guardian Angels had phoned 

me, and organised for a solicitor to come to my home to 

draw up the Will here for me.  The solicitor came to see me 

the very next week.  She spent a lot of time with me, 

guiding me through the process.  I also needed help with 

other legal issues, and although I have to pay for those 

additional things, I am obviously pleased that the Will itself 

is drawn up for free.   They have sent me back the 

documents already, which I just need to get someone to 

read through for me, paragraph by paragraph, to check all 

the details.  I believe that thereafter, I just need to sign the 

Will in the presence of two witnesses.”  

“How do you feel now that you have drawn up your 

Will?” 

David: “I feel much better now, and much more relaxed. 

Some people have people around them who they can talk 

to about these things, but I don’t have that right now. My 

partner isn’t well right now, so I needed someone else who 

I could speak to.  It has been wonderful to go through this 

process. I have one less problem to worry about right now”. 

If any of you reading this article would like to know 

more about our Free Will Writing Service, you can 

either read about it Online at 

www.aftb.org.uk/bequest-giving/ or simply Phone 

us on 020 8423 5141.

http://www.aftb.org.uk/bequest-giving/
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MEEK LEGACY 

 Holiday and Club Grants 

Thanks to the generosity of Mrs Meek from Twickenham 
who left us a legacy in her Will, MAB offers grants to help 
groups and individuals towards the cost of either running 
a social activity for people with VI, or of going on holiday. 
 

For more information, and to request an application form, 
please contact the MAB Head Office on 020 8423 5141. 
Please note that although we will aim to support as many 
groups and people as possible within the nine Boroughs 
we cover, there is a yearly cap and acceptance of your 
Application for Grant support is not guaranteed. 

 

 
IT Support Services    Home Visiting Services 

     

Tomasz Szuberski    Rita Shah 
     

 

  This training from MAB is  
                very useful. It is helping me a lot. I am  
           learning now how to use a tablet, and before  
       that Tomasz taught me how to use my phone.  On  
    my phone I have been using an app called Be My Eyes   
  So if I want to find out whether I am about to put on a blue 
 or a red t-shirt, the Be My Eyes app will create a video call 
and put me in touch with a volunteer. The volunteer answers     
 the phone and looks at the clothing in front of me and they 
   tell me then what colour that piece of clothing is. The App 
     also helps me with things like the expiry dates on the 
        food.  Tomasz also helped me to learn how to set 
              alarms on my phone, so I know I will be  
                     able to wake up at the right time  
                        in the morning. 
                 

                
 

 

 

Service User Testimonial:  

Kevin – L. B. of Brent 
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IT Support Services    Home Visiting Service 
     

Tomasz Szuberski    Alison Bicknell 
 

    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

I have had 2 IT Training Sessions, and I have found them 
extremely useful. Tomasz is helping me to use my phone 
more than I did before.  With his help, I no longer need to 
ask other people to check my messages for me. This gives 
me a lot more independence.  He has also taught me how 
to use Seeing AI Technology.  It is an App for people with 
Visual Impairment. I did try this before by myself, but I 
must have been holding the phone incorrectly to use the 
App. What I can do now, is that if a Letter arrives in the Post 

and I want to know what it says, I take a picture of the 
document and it reads it back to me. It also works for 
products – if I have a tin of food in the cupboard, and I don’t 
know what is inside it, then the App will read the Bar Code 
and tell me if it is beans or tomatoes or anything else.  There 
is also another aspect to the App called Short Text.  So, if 
for example, I am looking at something in the freezer, then 
I scan it with my phone, and it will describe what it sees. 
Learning how to use this App has been fantastic for me, as 
it means I don’t have to wait for people to come home 
before I can cook and feed myself.  There is just so much I 
will be able to do with my phone. I feel incredibly grateful 
to Apple for having developed all of this technology, but 
none of it is any use to me unless I have someone who can 
teach me how to use it. Zoom is the next thing I want to 
master, as I feel like I am missing out not being able to use 
it.  When I was sighted, I used to be able to write down all 
the steps to use technology and I was competent. Now, 
having lost my sight, I need to be able to memorise how to 
get onto programmes like Zoom.  I am so pleased with 
everything that I am learning through this service. 
 

Service User Testimonial:  
Harbinder – L. B. of Harrow  
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MAB Services and News 

We are pleased to introduce the MAB Team: 

 

Valerie  
Hill 
Chief Executive 
Officer 

 

 

Patricia  
Odina  
Operations 
Manager 

     

 

Catherine 
Holtzhausen 
Fundraising 
Manager 

 

 

Arte  
Davda 
Accounts 
Manager 

     

 

Tomasz 
Szuberski 
Mobile IT 
Trainer 

 

 

John 
Monkhouse 
Employment 
Services Officer 

     

 

Nasreen 
Akhtar  
Office 
Administrator 

 

 

Maggie 
Dawson  
Braille  
Tutor 

     

 

Shayan Syed  
Mobile 
Resource  
Unit  

Manager 

 

-  

Raheel  
Razvi  
Rapid  
Response 

Counsellor 
     

 

Bina  
Padia  
Barnet  
Support Worker 

 

 

Rita  
Shah  
Brent  
Support Worker 
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Kamila 
Reynolds 
Ealing  
Support Worker 

 

 

Ruth  
Gaskin   
Enfield  
Support Worker 

     

 

Caroline 
Adamson 
Haringey 
Support Worker 

 

 

Alison 
Bicknell 
Harrow  
Support Worker 

     

 

Joanne  
White 
Hillingdon 
Support Worker 

 

 

Kasia  
Cieplak 
Hounslow 
Support Worker 

     

 

Ainy Rubio 
Belenguer 
Richmond 
Support Worker 

 
 

Ruby Miyah 
  
Adam Nazar-
Bhandari 

     

From all of us at MAB, thank you for your valuable contribution 
and all the very best for the future. We are very grateful for the 
hard work and dedication of all our team members, past and 
present and thank them for always striving to make a positive 
difference to the lives of people with a visual impairment. 

  

  

 

This is a free online resource dedicated to helping 
people live better by seeing better. They recently 

published an educational guide to navigating the internet for 
individuals with low vision or blindness. Our free resource 

covers the built-in tools that make sites more accessible for 
people with vision loss. Please take a look: 
nvisioncenters.com/internet-accessibility-guide/ 

 
 

LEAVERS 

http://nvisioncenters.com/internet-accessibility-guide/
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EALING SOCIAL CLUB FOR THE BLIND - INFORMATION LEAFLET 

Aim: To encourage visually impaired people to get out, meet 
other people, learn new things from others’ experiences, gain 
more confidence, and have a good time! 
What We Do: Offer refreshments at each meeting. Host a 
summer buffet in July. Have a Christmas dinner in December. 
At other meetings we book entertainers (e.g. musicians, story 
tellers, speakers for local events/attractions), or talks by 
organisations with information that is relevant to people with 
sight loss (e.g. police, firemen, social services, Age UK, 
Healthwatch, Metro Blind Sports, MAB etc.) 
Sighted helpers attend Club evenings to provide support. 
Club Meetings: Every 4th Thursday of the Month from 19:30-
21:30 at St Barnabas Church Hall, Pitshanger Lane W5 1QG 
Membership: £25 per year payable in one or 2 instalments 
(first 2 meetings are free ‘taster’ sessions). 
The Club is run entirely by volunteers, so all funds raised, 
including membership, go towards running the Club; (venue 
hire, insurance, entertainment, refreshments etc). 
Transport: We try to provide transport for our members to 
and from the Club using volunteer drivers, who have been DBS 
checked. Sufficient number of drivers is not guaranteed. 
Contact: Rosemary Thorndycraft - Tel: 020 8903 1097 

  

  

*OTHER NEWS 
 

VOLUNTEERS NEEDED Testimonial from Antonina; 
Daughter of MAB Client  

Support by Volunteer Pam  
You can Make a Real Difference! 

      
“I cannot extol the virtues of MAB enough. My mother had a 
stroke that left her with only peripheral vision 15 years ago. At 
the time I had a 3-year old child. I live only 20 houses away 
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from my mother, but there is no way that I can do for her what 
MAB does.  I am a widow now and need to look after my son. 
MAB has sent people to read to her every week for the last 10 
years.  My son used to also go around when he was little to 
listen to them! Some of the stories they read my mum likes 
and some she finds pretty grim.  She sits through them 
though, as she so values the relationship that she has with the 
Volunteer. I have realised over the years the visits are about 
more than the reading. The reading obviously helps to keep 
my mother to remain mentally engaged and challenged, but 
what is more important is the relationship that develops 
between my mum and the Volunteer.  We have had a number 
over the years, as many of them needed to stop for various 
personal reasons, but they have all been so important. The 
visits provide an opportunity for my mum to have 
conversations with people who aren’t her family.  They give 
her a window into the world. I tried Audio books initially – I 
tried everything, but nothing worked for my mum like this 
human interaction. 

What is interesting to me is that as the relationship between 
the volunteer and my mum builds, my mum starts to be 
concerned about the volunteer and her life too.  She starts to 
care for them and to worry about them if they are having a 
hard time for one or other reason. I think this is so healthy.  It 
means the relationship isn’t only about my mum being the one 
receiving. The volunteer also gets some care and concern from 
another human being through the connection.  It becomes 
reciprocal, which makes my mum feel like she is still useful in 
the world.” 

“Do I think that a weekly visit from MAB keeps elderly 
people with visual impairment out of care homes?”  

“Absolutely!  That human contact, the social connection that 
breaks the isolation – all of this means that my mum remains 
more alert, more connected, less depressed, more mentally 
healthy and therefore more able. All of this keeps her away 
from needing intensive care.” 

BARNET | BRENT | EALING | ENFIELD | HARINGEY | HARROW | HILLINGDON | HOUNSLOW | RICHMOND 
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Employment Service     Home Visiting Service 
     

John Monkhouse    Bina Padia 
     

                       Before I joined the Middlesex Association for the 
   Blind (MAB), I was not aware of what support is out there  
for people who are visually impaired. After losing my job Feb 

2023, I thought it was the end of the world for me. I had no hope 
and my confidence was totally knocked off. I felt hopeless and 
useless thought I would not be able to do everything I used to 
enjoy doing. i.e. supporting people, challenging myself to learn 
new things and travelling.   

 

Then RNIB referred me to MAB for employment and emotional 
support. MAB has helped me gain the education and skills 
required to succeed in life. The education and Employment 
Support team helped me develop my CV, a Specification Letter, 
and a Cover Letter tailored to specific occupations. They gave 
me resources to help me get back into employment.  

 

MAB also provided me with other programs such as the 
Rehabilitation Program, VIP Club for Social Activities, Home 
Visits and Community Involvement. This has greatly helped me 
regain my confidence in navigating the world.  MAB also gave 
me access to assistive devices and technology designed to assist 
me at home.  Additionally, MAB offered to train me on using 
these devices effectively and independently.  

 

What really stands out about my journey with MAB is the sense 
of friendship and collaboration among fellow participants. We 
formed a supportive community and exchanged ideas and 
experiences. Their different perspectives have enriched my 
understanding and inspired me to take on new perspectives.  It 
has also given me the opportunity to connect with other people 
who understand my journey, experience, and interests. 

 

I have now completed my course with flying colours and I could 
never have been able to accomplish it without MAB. I would like 
 to say a big thank you to the MAB Team for supporting  
     me through this journey and for bringing back the  
              best of me. 
   

Service User Testimonial:  
Adebunmi – L. B. of Barnet  
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AUDIO 

DESCRIBED 

TOURS AT 

FRAMELESS 
 

6 Marble Arch 
London       

W1H 7AP 
 

Next Tour -  
2nd April 2024  
1. 10.00AM   
2. 13.00PM 

Frameless is an award-winning multi-sensory gallery based in 
central London with over 90 minutes of hypnotic visuals and a 
dazzling score. This exciting engaging new way of experiencing 
art is transformative. We are delighted to offer Audio Described 
Tours, tailored specifically for visitors who are Blind or Visually 
Impaired. During these tours we provide enhanced support with 
headsets, linked to a dedicated guide who leads groups through 
the galleries at Frameless, describing the visual content 
alongside the music. Participants are eligible for a 
complimentary, accompanying carer’s ticket. Tours will have a 
maximum of 20 participants and will be led by a dedicated 
Access Team, who will provide tailored content according to the 
needs of individuals. There will be time at the start of the tour 
for the guide to meet with visitors, to discuss how to ensure that 
you get the most out of your Frameless experience. During tours 
participants may choose to sit down or lie on the 
floor.  Frameless encourage everyone to feel at home and 
engage with the experience in whatever way they feel 
comfortable. For a quieter experience, book an Audio Described 

tour during one of their Chilled Experiences, where they have 
50% reduced capacity.  30% discount offer for groups of 4+.  
 
 

Email access@frameless.com for more information or Book 
via https://www.universe.com/events/audio-described-tours-
at-frameless-tickets-RMF8SX 

 

mailto:access@frameless.com
https://www.universe.com/events/audio-described-tours-at-frameless-tickets-RMF8SX
https://www.universe.com/events/audio-described-tours-at-frameless-tickets-RMF8SX
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THE MOBILE RESOURCE UNIT  
ASSISTIVE TECHNOLOGY DEMONSTRATIONS 

 

For more information on 
assistive technology, how 
to prevent and manage 
sight loss and more, please 
visit our Mobile Resource 
Unit. For full details, 
Including Venues and 
Dates for the MRU, please  

visit our website www.aftb.org.uk or call 020 8423 5141 

  

MOUSE 
MAGNIFIER 

To TV or 
Computer 

Screen 

   

 

CLOVER 6 
Handheld 

Video 
magnifier 

 
   

  

CLOVER 
7S 

Handheld 
Video 

Magnifier 

   

 

CLOVER 
BOOK 
PRO 

Text to 
Speech 

Magnifier 

 
 

http://www.aftb.org.uk/
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Home Visiting Service   MRU – Assistive Technology 
   

Ruth Gaskin  Shayan Syed 
   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                            

I met Shahram recently when I started working as a 
Support Worker in Enfield. He was born in Iran, speaks 
Farsi and came to the UK about 25 years ago. Shahram is 
nearly totally blind, so has no vision, unlike others who are 
also registered Severely Sight Impaired. While helping him 
with admin tasks, I realised he is a real wizard with the 
mobile phone, which in his case is an Iphone. Due to being 
blind, he uses a Screen Reader when using the phone. That 
means the Screen Reader reads out to him anything that 
is on the screen. The Apple screen reader is called Voice 
Over and with this technology Shahram can do anything 
like a sighted person can do on the internet. Everything 
Shahram knows he researched, tried out & taught himself 
and now he is teaching others via WhatsApp, Zoom and 
other social media platforms. He mainly teaches Farsi 
speaking people all over the world, but this is not 
exclusive. With some students he communicates in 
English. He does this all voluntarily and the basic skills that 
Shahram teaches are: 
 

1. Work with Voice Over (iphones / ipads only). 
2. Use Zoom, Skype, Emails & Texts. 
3. Shop Online, Surf the Internet, do Online Banking etc. 

 

When people are competent using Voice Over for basic 
skills in their iphone / ipads (Apple only products), he is 
willing to assist them further by helping them to find 
employment, or set up their own business. 
 

If you want to take advantage of Shahram’s help, please 
contact MAB Head Office and we will put you in contact 
with our Enfield Support Worker, Ruth Gaskin.  
 

His services are free and he will give you advice over the 
phone, so there’s no need to travel to see him in person. 
 

Inspiring Story from a Service 
User on Assistive Technology:  

Shahram – L. B. of Enfield 
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Orchid Festival - Sensory Tour 

Designed for Visitors with Sight Loss and their Carers. This 
sensory experience gives you the chance to touch and smell 
elements of our Orchid Festival. 
 

This year, we look to Madagascar with its stunning natural 
beauty and incredible biodiversity - become enchanted by 
the island of a thousand orchids; a land of striking contrast, 
from spiny forests to succulent woodlands; and a menagerie 
of the most unique wildlife on Earth. 

SUN. 11TH FEB. 2024 - 3:30 - 4:30PM.     SUN. 25TH FEB. 2024 - 3:30 - 4:30PM 
Kew Gardens - Orchids Sensory Tour Tickets and Dates 2024 (seetickets.com) 

 

 

Eye Matter - A Daily Multi-Activity Peer Support Group 

for People with Visual Impairment 

Zoom Online Meetings & Monthly Meet-Ups in London 

Cookery Poetry Chair Yoga Book Club 

Audio Described 
Zumba Sessions 

  Sailing Day & Picnic 
Break 

Tate Modern 
Private Audio 

Described Tour 

Neurobics, Aerobics 
for the Memory 

Sports Taster 
Days 

Audio Described 
Chair Yoga 

Social Group 
Gathering 

Drama 
Improvisation 

Quiz 
Time 

Mental Health 
Wellbeing Group 

Discuss & Swap 
Survival Hacks 

Listen & 
Sing Along 

For more information contact Suzie at Eye Matter  

Call 07968 722664 or email eyemattervi@gmail.com  

 

https://kewgardens.seetickets.com/tour/kew-gardens-orchids-sensory-tour
mailto:eyemattervi@gmail.com
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Rapid Response Counselling Service – All Boroughs 
   

Raheel Razvi   
   

 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 

                              
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 

                                                                                                                           
 
 

I used to be a strong person. I was a single mother and I was 
very independent. I used to cook for my neighbours, now I 
cannot even cook for myself.  I have pin hole vision and also 
cataracts, as well as other health issues. I have lost my 
confidence, and seen many friends walk away from me.  I was 
suicidal in 2018. I wouldn’t wish this on anyone.  But Raheel 
has been helping me enormously. He is my rock. I don’t think 
I would have got through this journey without him. I don’t 
think I would be here today having this conversation with you 
if it weren’t for Raheel. The things I cannot share with other 
people I can share with Raheel.  I ask him questions about 
how I feel – I say to him, “Do other people who go blind also 
not want to get out of bed in the mornings?” And when he 
says, “Yes, they do.” I feel so much better.  I have gone from 
feeling 100% depressed, to feeling 50/50. I still have my off 
days, but I also feel more socially connected now with Raheel, 
and my mental wellbeing has improved a lot, thanks to him.  
 

Service User Testimonial: Ms D 

Raheel is an amazing guy.  I was born with sight loss, but I 
became very depressed about 6 months ago.  Raheel came 
to see me, and I have never met anyone before who really 
listened to me.  Raheel did that for me. He actually listened 
to what I was feeling.    He is one of those people who makes 
you feel so calm and relaxed, that you know you can open 
up and he won’t judge you. Before Raheel I didn’t want to 
see anyone.  He flipped that on its head and made me see 
that there are people who care. He has helped me so much 
with my mental wellbeing. 
 

Service User Testimonial: Mr R. 
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Home Visiting Service 
   

Ainy Rubio Belenguer   

 
 
 
 
 
 
 

Raheel used to talk to me every week. Now I only need him 

every couple of months. I was very depressed when I lost my 

sight. I wasn’t suicidal, but my world was turned up side 

down.  Raheel’s speech helps so much.  I am learning to 

accept things now. Some days I am still a bit 

miserable.  Raheel encourages me, and I have been able to 

keep my independence.  I still make my own bed, and I do 

my own laundry. People ask me, “How do you manage to do 

that?”  When you go blind you think you are the only person 

in the whole world who has gone blind.  You feel isolated.  You 

feel like, “Oh God! It’s happened to me!” Raheel and the MAB 

newsletter have helped me to realise that I am not the only 

one going through this.  This has helped improve my mental 

wellbeing.  Some days I cope, some days I don’t, but 

generally I feel like I am moving from just Surviving, to 

Coping. Now I go down to the lobby in my building, and I meet 

up there with other people who are also visually impaired. We 

sit and we chat together. This helps too.  

Service User Testimonial: Mrs I. 

I am happy with the service. Ainy comes to visit me from time 
to time and she helps me to fill out forms and to do 
paperwork. She helps me to shred the papers I no longer 
need.  Life would be harder without MAB – my vision is not at 
all good after my stroke.  If I have more needs, I phone her 
and she comes and helps me. The service is very good and 
very helpful. I am very happy. 
 

Service User Testimonial:  
Dorothy – L. B. of Richmond 
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Employment Service – Training/Advice John Monkhouse 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      

  

COST OF LIVING CRISIS CAMPAIGN – RESOURCES AVAILABLE 
For further information please contact your  

Borough Support Worker / Volunteer Coordinator 

 

NHS SERVICES & WINTER VACCINATION CAMPAIGN 2023/24 
For further information please contact your  

Borough Support Worker / Volunteer Coordinator 
 

I have done one of these courses before, and went on to work 
at the flavours and fragrance company.  Then I had to move, 
and I had to give that up. I was very sorry to have to do 
that.  I moved around a bit, and am now back in London. I 
felt I wanted to go through the course again to gain 
confidence.  I have done lots of employment searches before, 
and never managed to get a job.  When people heard that I 
have an impairment, they didn’t employ me.  It was only 
through MAB and the Employment Service that I managed to 
find a job for the first time.  That is why I have come back 
here after being away for so long. It is great to do the course 
again. There are so many things I had forgotten.  And I have 
realised the importance of updating my CV.  I wouldn’t have 
thought I had much to add to it, but with John’s help I 
realised that I can add in other information. Looking for work 
here is different to doing it with other organisations.  Things 
like job research – we do the research here, but John watches 
us while we do it.  This means that he can help us 
immediately if we go wrong or need assistance.  And then 
when we find something, he helps us with the job application 
process too. 
 

Service User Testimonial:  
Nada  
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MAB Board of Trustees 

   

Chair - Mr Raj Mehta 

 
  

Vice Chair - Mr Bharat Hindocha 

 
  

Treasurer - Mr Kambiz Daneshyar 

 
  

Trustee - Ms Ola Macauley 

 
  

Trustee - Mr Jagdish Shingadia 

 
  

Trustee - Ms Rachelle Goldberg 

 
  

Trustee - Ms Parule Basu-Barua 

 
  

Trustee - Mr Qasim Khattak 

 
  

Trustee - Mr Raphael Mennicken 
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MAB VIP Social Clubs 

 
The meetings are a chance for people to get together and 

make new friends. Through socialising at the clubs, people 

who are new to visual impairment are inspired by the people 

they meet. It is an opportunity to share challenges and 

victories, and to make social connections that go beyond the 

life of the monthly meeting. 

We currently run Monthly Clubs in all 9 Boroughs:  

Barnet Our Barnet VIP Club runs 
from 11AM to 1PM, on 
the last Thursday of 
every month at  

St Margaret’s United 
Reform Church, 
Victoria Road, Finchley, 
N3 1BD 

  

Brent 

 

Our Brent VIP Club runs from 
10.30AM to 12.30PM on 
the first Monday of each 
month at the  
Brent Bridge Park 
Community Leisure 
Centre Brentfield Harrow 
Road NW10 0RG 

  

Ealing Our Ealing VIP Club Coffee 
Morning runs from 
10.00AM to 1.00PM on the 
third Thursday of each 
month at the  
William Hobbayne Centre 
1 St Dunstan’s Road  
W7 2EY  
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Our Ealing Trike Club 
usually runs from 10.00AM 
to 1.00PM on the last 
Wednesday of the month 
(March to October only) in 
Walpole Park  
Mattock Lane 
W5 5EQ  

●   

Enfield 

 

Our Enfield VIP Drop-In 
Centre runs from 10:30AM 
to 12:30PM on the third 
Thursday of each month at  
The Park Avenue Centre  
65C Park Avenue  
Bush Hill Park  
Enfield EN1 2HL 

  

Haringey 

 

Our Haringey VIP Club runs 
from 2.00PM to 4.00PM on 
the second Wednesday of 
each month at the  
Winkfield Resource 
Centre 33 Winkfield Road  
Wood Green N22 5RP 

  

Harrow 

 

Our Harrow ‘Open Eyes’ 
VIP Club runs from 
10:45AM to 12:45PM on 
the last Wednesday of 
each month at  
Wealdstone Library  
38 – 40 High St 
Wealdstone HA8 7AE 

●   
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Hillingdon 

●  

Our Hillingdon VIP Club runs 

from 10.30AM to 12.30PM 
on the last Thursday of 
each month at  
Christ Church  
Redford Way  
Belmont Road  
Uxbridge UB8 1SZ 

●   

Hounslow  

 

Our Hounslow VIP club 
usually runs from 1.00PM 
to 3.00PM on the last 
Thursday of the month at  

The British Legion 
Whitton Road, 
Hounslow TW3 2DB 

  

Richmond 

 

Our Richmond VIP Club runs 
from 10.30AM to 12.30PM 
on the second Monday of 
each month at  
Duke Street Church 
Living Meeting Room 
Duke Street  
Quadrant Road 
Richmond TW9 1DH 

 

For more details about our Social Clubs, please visit our 
website www.aftb.org.uk or call 020 8423 5141 

 
 

 

  

  The link to Kerry’s 
  Online Shop is below: 
  BrailleBliss.etsy.com 
 

Donations to be made from Sales to Guide Dog UK 

 

https://www.dukestreetchurch.com/
http://www.aftb.org.uk/
http://braillebliss.etsy.com/
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Home Visiting Service 
   

Ainy Rubio Belenguer   
   

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

                                        

What I want to highlight about the value of MAB in my life is 

that your service is ongoing. This is the major difference 

between what the local authorities offer us, and what MAB 

offers us.  The local council officers are always keen to close 

the case.  That is not what happens with MAB.  I have found 

the IT training in particular to be very helpful. Tomasz has the 

right approach which is to work out what you need and to see 

how he can help you from there. There are other IT training 

courses that require you to purchase expensive equipment, 

and then to follow a particular training programme. This 

doesn’t really help at all. The customised approached that MAB 

offers is very helpful. This means that sometimes Tomasz 

listens to my needs and then goes home and does some 

homework, before coming back to help me further. It is very 

hard to stay up to date with all the apps that are available as 

a person with visual impairment. Tomasz is fantastic in helping 

me do this.  And then there is the Home Visiting Service. I need 

less of it now, but at the beginning it was extremely helpful as 

everything was overwhelming.  There is a lot of information 

you have to absorb as someone who has lost your sight, and 

having the Support Worker come every week to help me work 

through it was extremely helpful.  She helped me with Council 

issues, with reading my mail, with problems I had with my 

dishwasher or with the lamp in my daughter’s room. She also 

helped me walking to Richmond Park to get some exercise, 

ensuring that I didn’t step in front of a car.  It is this ongoing 

support that is so valuable.  

 
Service User Testimonial:  
Raphael – L. B. of Richmond 
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CONTACT NUMBERS 

 
BOROUGH COORDINATORS’ CONTACT NUMBERS 

Borough Name Telephone Number 

Barnet Bina Padia /  

Rita Shah 

07594 625215 

07510 127893 

Brent Rita Shah 07510 127893 

Ealing Kamila Reynolds 07387 101631 

Enfield Ruth Gaskin 07858 311410 

Haringey Caroline Adamson 07754 875175 

Harrow Alison Bicknell 07387 101632 

Hillingdon Joanne White 07387 101630 
Hounslow Katarzyna Cieplak 07511 826892 

Richmond Ainara Rubio Belenguer 07521 927970 

 
SENSORY SERVICES TEAM CONTACT NUMBERS 

Borough Telephone Number 

Barnet 020 8359 5000 

Brent 020 8937 4300 

Ealing 020 8825 6230 

Enfield 020 8379 1001 

Haringey 020 8489 8900 

Harrow 020 8901 2680 

Hillingdon 01895 556 633 

Hounslow 020 8583 3100 

Richmond 020 8891 7971 

 
Contributing to Outlook 
 

We welcome contributions to the newsletter.  

Please send your Articles to Patricia Odina  

(patricia@aftb.org.uk) 

 

mailto:valerie@aftb.org.uk


26 
 

 
This edition of Outlook is produced by: 

Middlesex Association for the Blind 
Suite 18 ~ Freetrade House ~ Lowther Road 
Stanmore ~ Middlesex ~ HA7 1EP 

Tel:  020 8423 5141 Email: info@aftb.org.uk 

Website: www.aftb.org.uk 

Registered Charity No. 207007 

  

 
Find us on Facebook - @middlesexblind 

 
Find us on Instagram - middlesexblind 

 

Find us on LinkedIn - Middlesex Association 
for the Blind 

 

Are you receiving this Newsletter                             

in your preferred format? 

Outlook is produced in the following formats: 

Large Print  Braille  On USB  E-mail 
       

It is also available 
    

Online In Print  Audio Formats  
    

at www.aftb.org.uk/outlook-magazine/ 
  
So that we can keep our records up to date, please 
telephone us if you move address, or would like to receive 

Outlook in a different format.  

Telephone: 020 8423 5141  

Alternatively, please email Patricia at:         

patricia@aftb.org.uk  

 

mailto:info@aftb.org.uk
http://www.aftb.org.uk/
http://www.aftb.org.uk/outlook-magazine/
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A big Thank You to the 
Management & Community 

 Champion Team at Morrisons Supermarket 
Honeypot Lane, Queensbury London NW9 
6RN for allocating Free Car Parking Spaces 
to MAB Service Users and Staff. 

   

Our sincere thanks to 
the following for 

allowing us place MAB 
Collection Boxes on 

their premises: 
 

Joe’s Bake & Bite 
5 Queensbury Station 

Parade HA8 5NP 
 

Bath Road Pharmacy 
115-117 Bath Road 
Hounslow TW3 3BT 

 

Seven Oaks Court 
Copsewood Way 

Northwood HA6 2TW 
 

Harris & Hoole 
Coffee Shop 24 King 
Street Twickenham 

TW1 3SN 

 Special thanks also to our Volunteers 
for their continued support. 

  

 

 
Established in 1999 

 Many thanks to the 

 Magnifier Company for their Free 
Sample Magnifiers for our Service 
User demonstrations. They offer a 
selection of Magnifying Glasses, 
Fresnel Lenses, Magnifier Lamps, 
Loupes, Linen Testerrs and Low Vision 
Aids. For more information; 
www.magnifyingglasses.co.uk. 

 

 

To the Management & 
Community Champion 

Team at Tesco Superstore, Ballards 
Lane, Finchley N3 1XP – A big Thank 
You for your continued support of our 
VIP Barnet Monthly Coffee Mornings.  
 

  

 

Jobs for the 

Disabled 

 

 

 
Thank you to 
Barnet Copthall  

 

Leisure for hosting MAB 
Monthly Activity Days. 
    

To all our Trust, Foundation, Borough & Corporate Donors 
~ Without you, we would not exist ~ 

Thank you for your continued support! 

http://magnifyingglasses.co.uk/
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